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Control & Monitoring Systems

Power Distribution

DigiTrace dedicated power-distribution panels 
reduce costly fi eld wiring and controller 
costs. Available for heat tracing, surface snow 
melting, anti-icing, and roof and gutter de-icing 
applications.

SMPG

Electronic Controllers and Sensors
Our microprocessor-based controllers proved 
accurate control and feedback for critical heat 
tracing applications, including freeze protection 
for sprinkler piping systems.

ETI® snow controllers automatically energize 
snow melting, and roof and gutter de-icing 
systems when both precipitation and low 
temperature are detected.

C910

APS-4C

CIT-1

Thermostats
Our thermostats provide simple on/off control 
for pipe freeze protection, fl ow maintenance 
applications, and fl oor heating.

EC-TS

AMC-1A

HTPG

QuickStat™

GIT-1

SIT-6E

AMC-F5

ACCS-30



W E B  s E R V i c E s  A n D  s o F t W A R E

XL-ERATE
With XL-ERATE, you can design a 
commercial pipe freeze protection 
or flow maintenance system on-line. 
The program generates a complete 
Raychem XL-Trace bill of material 
and can also facilitate a quotation if 
desired.

SnoCalc™

With SnoCalc, you simply describe 
your surface snow melting application 
and the appropriate heating cables, 
connection kits and accessories 
are selected for you. Your design 
information, from cable selection 
to circuit length, cable power and 
more, are all displayed and available 
for download. SnoCalc also selects a 
control solution and even allows you 
to submit a request for quote online.

HotCAP™

HotCAP is a hot water cost analysis 
program that compares the relative 
economics between the Raychem 
HWAT system and a recirculation 
system. Comparisons include 
installation and operating costs as 
well as time-to-tap, wasted water, and 
life cycle.
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Visit www.tycothermal.com
All the tools and information you need to design, select, and purchase a 
complete system for any commercial heating application. Use our Web-based 
Design Wizards. Download, print, browse product information, or submit a 
question.

On-Line Technical Support
On our interactive frequently asked questions and answers (FAQ) page, you’ll 
find questions broken down by markets and product lines. If your question does 
not appear, simply submit a new question. A Tyco Thermal Controls technical 
expert will answer your question and post it to the web site.

Design On-Line



Menlo Park, CA
World Wide Headquarters

Redwood City, CA

Trenton, Ontario

Baton Rouge, LA
Houston, TX

Edmonton, Alberta

Fort McMurray, Alberta

Philadelphia, PA

Headquarters

Service Centers

Manufacturing Centers

Chicago, IL

Sales or Technical Support
Visit our website at www.tycothermal.com 
or contact us at 1-800-545-6258.

NORTH AMERICAN 
OPERATIONS

Before you buy, weigh the facts:
For Proven Heating Solutions, 
Look to the Leader.
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Greater selection
Offering the most complete product line of proven heating 
technologies to better satisfy your unique needs.

More innovation
As a world leader in heating cable technologies, design 
optimization, construction, and control and monitoring 
systems, we invented many of today’s industry standards.

More manufacturing experience
Quality-driven manufacturing processes, combined with years 
of manufacturing self-regulating and mineral-insulated cables 
gives you products proven to be the most reliable.



Tyco, 920, AMC-1A, AMC-1B, AMC-F5, C910, DigiTrace, ElectroMelt, HotCap, HTPG, HWAT, IceStop, Pyrotenax, RayClic, RaySol, 
RTD-200, RTD3CS, RTD4AL, RTD10CS, QuickNet, QuickStat, SnoCalc, and XL-Trace are trademarks of Tyco Thermal Controls  
LLC or its affi liates.

ETI is a registered trademark of Environmental Technology, Inc.
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Important: All information, including illustrations, is believed to be reliable. Users, however, should independently evaluate 
the suitability of each product for their particular application. Tyco Thermal Controls makes no warranties as to the accuracy 
or completeness of the information, and disclaims any liability regarding its use. Tyco Thermal Controls’ only obligations are 
those in the Tyco Thermal Controls Standard Terms and Conditions of Sale for this product, and in no case will Tyco Thermal 
Controls or its distributors be liable for any incidental, indirect, or consequential damages arising from the sale, resale, use, 
or misuse of the product. Specifi cations are subject to change without notice. In addition, Tyco Thermal Controls reserves 
the right to make changes—without notifi cation to Buyer—to processing or materials that do not affect compliance with any 
applicable specifi cation.

Worldwide Headquarters
Tyco Thermal Controls
307 Constitution Drive
Menlo Park, CA 94025-1164
USA 
Tel: (800) 545-6258  
Tel: (650) 216-1526  
Fax: (800) 527-5703
Fax: (650) 474-7711
info@tycothermal.com 
www.tycothermal.com 

Tracer Industries
Service Headquarters 
7433 Harwin Drive
Houston, TX 77036
USA
Tel: (800) 545-6258  
Fax: (800) 527-5703

U.S.A.
Tyco Thermal Controls 
307 Constitution Drive
Menlo Park, CA 94025-1164
USA 
Tel: (800) 545-6258  
Fax: (800) 527-5703

Canada
Tyco Thermal Controls 
250 West St.
Trenton, Ontario
Canada    K8V 5S2
Tel: (800) 545-6258  
Fax: (800) 527-5703

Latin America
Tyco Thermal Controls  
7433 Harwin Drive
Houston, TX 77036
Tel: (713) 868-4800 
Tel: (713) 735-8645
Fax: (713) 868-2333

Europe, Middle East, Africa 
Tyco Thermal Controls
Romeinse Straat 14
3001 Leuven
België / Belgique
Tel: (32) 16/213 511
Fax: (32) 16/213 603

North Asia
Tyco Thermal Controls 
20F, Innovation Building, 
1009 Yi Shan Rd,
Shanghai 200233, 
P.R.China
Tel: 86-21-2412-1688
Fax: 86-21-5426-2937 / 5426-3167


