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General	 	 DigiTrace NGC-CMA-NH	 DigiTrace NGC-CMA-EX

Typical use		  DigiTrace NGC-CMA-EX and DigiTrace NGC-CMA-NH units are used for the  
		  configuration and monitoring of DigiTrace NGC-20 of heat-tracing control units. 

Approvals/Certification	 General industrial use as well indoors as 	       II 2G EEx ia IIC T4 II 2D T99°C IP65 
		  outdoors. Non hazardous areas only. 	 ZELM 04 ATEX 0200

Conditions of Safe Use	 Refer to user instructions	 Refer to Hazardous Area Certification

Environmental Protection	 IP65, anti-static, non corrosive and shock proof housing (shock proof up to 1 m)

Compatible control units	 DigiTrace NGC-20-C-E, DigiTrace NGC-20-CL-E

Configuration and Monitoring Assistant (CMA)

NGC-CMA-EX and NGC-CMA-NH

Product Overview
The DigiTrace NGC-CMA is an easy- 
to-use wireless handheld device for  
configuration and monitoring of DigiTrace 
NGC-20 control units. The handheld 
device has an intuitive user interface 
eliminating the need for extensive training. 
The hand held device is available in two 
versions. For non-hazardous areas, use 
type handheld device: NGC-CMA-NH.  
For hazardous area Zone 1 (Zone 21)  
and Zone 2 (Zone 22), use type:  
NGC-CMA-EX. 

Hardware design
The DigiTrace NGC-CMA devices are 
designed for high productivity in an indus-
trial environment. They are protected 
against humidity, dust, corrosion and 
extreme ambient temperatures. The high 
impact resistant TFT display with touch-
screen functionality guarantees ease of 
use.

Software
The DigiTrace NGC-CMA software has 
been designed to provide full configura-
tion and monitoring capabilities of the 
DigiTrace NGC-20 control units. The 
DigiTrace NGC-CMA allows wireless con-
nectivity via Bluetooth® to any DigiTrace 
NGC-20 unit within range. The devices 
are based on HP iPAQ technology and 
are running a Windows Mobile® operating 
system.

DigiTrace NGC-CMA-NH	 DigiTrace NGC-CMA-EX
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NGC-CMA-EX and NGC-CMA-NH

Product specification	 DigiTrace NGC-CMA-NH	 DigiTrace NGC-CMA-EX	

Operating temperature	 –10°C to +60°C		  –10°C to +50°C 

Charging temperature 	 0°C to +60°C 		  Devices may not be charged in  
				    hazardous areas.		

Storage temperature 	 –10°C to +60°C

Relative Humidity		  Storage and operation up to 90% relative humidity 

Dimensions		  178 x 85 x 39 mm 		  178 x 85 x 39 mm

Connectivity		  Integrated WLAN 802.11b, Bluetooth™ Class II, IrDA. USB via charger cord and USB 	
		  docking station

Operating System		  Windows® Mobile™ 5 Software for Pocket PC - Premium Edition

Processor		  520 MHz processor based on Intel® XScale™ technology

Bluetooth interface		  Integrated Bluetooth Class II chip (1 mW TX power). The range of the wireless  
		  connection may vary depending on the site conditions. Always try to be in direct line of 	
		  sight when setting up a connection. Try to avoid obstacles. Range only guarantied up 	
		  to 2 meter distance

Memory		  Random Access Memory (RAM): 64 MB SDRAM
		  Read Only Memory (ROM): 128 MB flash ROM of which is minimum 80 MB user 	
		  accessible depending on the operating system language 

Display		  3.5" Transreflective TFT color display with 64,000 colors protected by means of a 	
		  Makrolon™ protection foil (foil is not user replaceable). Unit can be set up to work in 	
		  either landscape of portrait mode 

Audio		  Integrated microphone and speaker

Power Supply		  Rechargeable Lithium-Ion battery. Capacity variable depending on device type   
		  (NGC-PCMA-ORD = 2880 mAh and NGC-PCMA-ORD = 4000 mAh)  
		  Note: Battery life depends upon user's operational habits, configuration, use of  
		  wireless functions and backlighting. Batteries are not replaceable by user

Charger		  Input voltage: 100 ~ 240 V a.c., 50/60 Hz. 0.3 A  
		  Output voltage: 5 V d.c., Max. 2A (typical values)

Software (included)		 System tools: Pocket Word, Pocket Excel, Pocket Outlook, Internet Explorer, Jet Keys 	
		  (virtual keyboard), Bluetooth Manager, File Store, (non-volatile data storage in  
		  Flash-ROM), iTask Manager Image Zone, Self test, Audio, Power Status and DigiTrace 	
		  CMA software

Keyboard & buttons		 ON/OFF Power switch, reset keys and 5 user programmable function keys, 5-way 	
		  navigation field

Kit Content 	 	 DigiTrace NGC-CMA-xx unit with full featured DigiTrace configuration and monitoring 	
		  software pre-installed. Charger, Operating Instructions, Safety Instructions,  
		  Software CD (Microsoft license and windows mobile. This CD does not contain 	
		  Digitrace software)

Ordering information & weight 	 NGC-CMA-NH (0.55 kg) 	 NGC-CMA-EX (0.7 kg)

PN		  1244-006606		  1244-006605

List of accessories and spare parts	 NGC-CMA-LCC 		  1244-006580 (0.13 kg) 
		  (Leather carrying holster case)
		  NGC-CMA-USB 		  1244-006581 (0.19 kg) 
		  (USB data transmission set. This is not  
		  required in case the units are used with  
		  the NGC-CMA-BAY or the units are set  
		  up for wireless communication either  
		  via Bluetooth or Wireless LAN)
		  NGC-CMA-BAY 		  1244-006607 (0.35 kg) 
		  (Docking station)
		  NGC-CMA-NH-UNIT  		 1244-006617 
		  (Unit with DigiTrace CMA-software)
		  NGC-CMA-EX-UNIT 		  1244-006618 
		  (Unit with DigiTrace CMA-software)



Our products satisfy the 
requirements of the relevant 
European Directives.www.tycothermal.com

DigiTrace is a trademark of Tyco Thermal Controls, LLC or its affiliates.  
Sharepoint and Windows® Mobile™ are trademarks of Microsoft Cooperation. HP iPAQ is a trademark of Hewlett-Packard.
Important: All information, including illustrations, is believed to be reliable. Users, however, should independently evaluate the suitability of 
each product for their particular application. Tyco Thermal Controls makes no warranties as to the accuracy or completeness of the information, 
and disclaims any liability regarding its use. Tyco Thermal Controls’ only obligations are those in the Tyco Thermal Controls Standard Terms 
and Conditions of Sale for this product, and in no case will Tyco Thermal Controls or its distributors be liable for any incidental, indirect or 
consequential damages arising from the sale, resale, use or misuse of the product. Specifications are subject to change without notice. In 
addition, Tyco Thermal Controls reserves the right to make changes, without notification to the Buyer, to processing or materials that do not 
affect compliance with any applicable specification.
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European Headquarters
Tyco Thermal Controls
Romeinsestraat 14
3001 Leuven
Belgium
Tel. (32) 16 213 511
Fax (32) 16 213 610 
info@tycothermal.com

België / Belgique
Tyco Thermal Controls 
Romeinsestraat 14
3001 Leuven
Tel. (016) 213 502
Fax (016) 213 604

Bulgaria
ERZET Engineering
Kompl. Bratja Miladinovi/bl57/vch.4A
BG-8000 Burgas
Tel./fax  (56) 86 68 86
Mobile   (88) 86 39 903
Fax (UK) +44 8701368787   

Çeská Republika
Raychem HTS s.r.o.
Novodvorská 82
14200 Praha 4
Tel. 241 009 215
Fax 241 009 219

Danmark
Tyco Thermal Controls Nordic AB
Flöjelbergsgatan 20B
SE-431 37 Mölndal
Tel. 70 11 04 00
Fax 70 11 04 01

Deutschland
Tyco Thermal Controls GmbH
Birlenbacher Strasse 19-21
57078 Siegen-Geisweid
Tel. 0800 1818205
Fax 0800 1818204

España
Tyco Thermal Controls N.V. 
Ctra. De la Coruña, km. 23,500
Edificio ECU I
28290 Las Rozas, Madrid
Tel. (902) 125 307
Fax (91) 640 29 90

France
Tyco Thermal Controls SAS
B.P. 90738
95004 Cergy-Pontoise Cedex
Tél. 0800 906045
Fax 0800 906003

Hrvatska
ELGRI d.o.o.
S. Mihalica 2
10000 Zagreb
Tel. (1) 6050188
Fax (1) 6050187

Italia
Tyco Thermal Controls SPA
Centro Direzionale Milanofiori
Palazzo F1
20090 Assago, Milano
Tel. + 39 02 57761520
Fax + 39 02 57761528

Lietuva/Latvija/Eesti
Tyco Thermal Controls BV Atstovybe
Smolensko g. 6
LT-03201 Vilnius
Tel. +370 5 2136633 
Fax +370 5 2330084

Magyarország
Szarka Ignác
Maroshévísz u. 8
1173 Budapest
Tel. (1) 253 76 17
Fax (1) 253 76 18

Nederland
Tyco Thermal Controls b.v.
Van Heuven Goedhartlaan 121
1181 KK Amstelveen
Tel. 0800 0224978
Fax 0800 0224993

Norge
Tyco Thermal Controls Norway AS
Postboks 146 
1441 Drøbak
Tel. +47 66 81 79 90
Fax +47 66 80 83 92

Österreich
Tyco Thermal Controls
Division of Tyco Fire & Integrated
Solutions GmbH
Office Wien
Brown-Boveri Strasse 6/14
2351 Wiener Neudorf
Tel. (0 22 36) 86 00 77
Fax (0 22 36) 86 00 77-5

Polska
Tyco Thermal Controls Polska Sp. z o.o.
ul. Cybernetyki 19
02-677 Warszawa
Tel. 0 800 800 114
Fax 0 800 800 115

Republic of Kazakhstan
Tyco Thermal Controls
4 Khakimov St.
Atyrau, 060002
Tel. +7 7122 32 56 51
Fax +7 7122 32 56 38

Romania
Tyco Thermal Controls Romania
53 Primaverii Bvd.
011973 Bucuresti
Tel. 21 317 92 87
Fax 21 317 92 87 

РОССИЯ и другие страны СНГ
OOO « Тайко Термал Контролс »
141407, Mосковская обл., г. Химки
ул. Панфилова, 19, 11 этаж,
Деловой Центр Кантри Парк
Тел. +7 (495) 540 18 85
Факс +7 (495) 540 18 86

Schweiz / Suisse
Tyco Thermal Controls N.V. 
Office Baar
Haldenstrasse 5
Postfach 2724
6342 Baar
Tel. (041) 766 30 80
Fax (041) 766 30 81

Serbia and Montenegro
Keying d.o.o.
Vuka Karadžića 79
23300 Kikinda
Tel. (230) 401 770
Fax (230) 401 790

Suomi
Tyco Thermal Controls Nordic AB
Flöjelbergsgatan 20B
SE-431 37 Mölndal
Puh. 0800 11 67 99
Telekopio 0800 11 86 74

Sverige 
Tyco Thermal Controls Nordic AB
Kanalvägen 3 A
SE-194 61 Upplands Väsby
Tel. 08-590 094 60
Fax 08-590 925 70

Türkiye
SAMM Dış Ticaret A.Ş.  
Yeniyol Sk. Etap İş Merkezi C 
Blok No: 10 Kat : 6
34722 Acıbadem - Kadıköy 
İSTANBUL 
Tel : +90-216-325 61 62 (Pbx)
Faks : +90-216-325 22 24

United Kingdom
Tyco Thermal Controls (UK) Ltd
3 Rutherford Road, 
Stephenson Industrial Estate
Washington, Tyne & Wear 
NE37 3HX
Tel. 0800 969013
Fax: 0800 968624


