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Wielsbeke, 24-8-07

Mail -> Tyco Thermal Controls NV

FAO: Knut Bittner

RE: Raychem Underfloor heating

Our reference number. Please mention in all future correspondence:

Dear Mr. Bittner,

On the basis of the received technical information, we can confirm that the Raychem
self-regulating floor heating technology appears to have advantages over similar, not
in the concrete embedded, electrical floor heating systems in combination with
laminate floors, because it prevents “local overheating”.

It is stringent necessary to respect the technical guidelines of both Raychem and
Quick-Step, according to the actual technical data sheets.

Regards,
T.Smet, technical services manager
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